
Exercises

53 PRESENTATTONS - CLOS|NG AND QUESr|ONS

53.2 Study the phrases for dealing with questions
below. Try to 9ue5s the sinole missing word in each gap.
Write your answers lightly at the side. Severatanswers
may be possibie.
I Thdt's a very qood .........--

(Think of sonething else besides question'.)
2 Sorry can you that againT
3 Has anyone ese . ..... the same thing?
4 OK, l th nk there's trme . . . . . . . .on€last

53.1 Complete this extract Irom the dose of a
presentation with the words in the box. tt is an internal
presentation about departmental reorganization.

genetated a lot af dis.ussrcn give the flool
taak at sane aptions nay be forced au job is ta cansider

that covers evertthing there is the option to
the next steps some difficult de.isi.ns w)uld lead ta

66  Rqhr ,  t r h ink ' I have to
say. Beforc l fin sh l' lust brief y summaiz€ rhe key points, and
tiren we can try to come to a d€csion and focus on

Thank you 6 ior your att€ntion Now t'll
.. to you ior your

So, right at the beginning I said th.t the a m of my
presentaton was to r . for
reorganizrng ouf sa es and marketing operatons. And l
expained the reasons why.

We explored three alternatves. Filrty, we looked at keeptng
both a sales department and a ma*eting depa(mem in every
country as now, blt rcdLrcing all budgets and looking for cost
savings wherever poss ble. Spend ng on advertEing will be
clt back consd€rably, and when people leave the company
they w I not automatically be replaced. We can expect that
everyoneS workload will increase

Secondly, a brcak up the
natonal marketing teamr, while keeping the sales teams. Al
market ng carnpalgns wo!ld be run centfally from head olfice,
eav ng jlst a skeleiof naff in other counrer. This option

. , and I sense that many of
you fee it'r too drasuc. However itt the oprion that olfe6 the
gr€cles'cost sar 19s, dnd we o

The fina opton is the poss biity of merging sales and
marketing nto one large depanmenr n every ma*el This

greater coordinaron, some
cost savrngs, but . so a loss of foc|]s. I would like io hear more
d scusson aboLrt  whether th s opton is viabe.

5o, in conc uson, now rs the t me to take
. . . . . . . . . .  .  l 'm asking al l

of vou lo eo'e deoarr.leltd oy" ies ro ore sroe
........... ihe future sutuiva and

proftability of the comp.ny as a whote.

5 That's an interestingquenion. WhatS your own

' 6 sorry ldidf ' r  . . . .  rhat.
(hink of something else besides undestand' )
I think thar 's outside the :  of  this
p€sentation, but i m happy to discuss t wth you

8 Im . . .  .  you asked methat.
9 | promised to f ni5h t me, and I see

thal it3 nearly ten o'clock.
10 You.. . .  .  have thought qu te a lot  about

th6. What conclusion have you to?
1l Could you be a l t t le more 1
12 Anyone ike to on that?
l3 |  don t  have that informaton to

Can | get s ihat  a l l ight?
14 So, if I undeGtand you

askrng ,  .

Now fill in the gaps above wirh rhe suggested wofds

aheMatds back .atch
conedty erpeiehced explain

nust an apinian palnt

53.3 Malch phrases l-14 from the previous exercise to
the te.hniques b€low.
a Respond positvely [- ,-]
b clar i fy /Ask for repett ion l i - l i - t .
c Redirect to the quenioner f 

- 
i .

d Redirect to the group I : l
e Delay an answer rl rl
f  Contrcl the t im ng: i  l

53.4 S 8 Speaking practi(e: listen and repeat. Repeat
each phrase you h€ar and then listen to (heck.

quenions a|1d comm€nts. tQ


